RESIGNATION LETTER
19 May 2026

To the Board of Directors,

Sinch Cloud Communication Services India Private Limited,

Registered office: The Ruby, 9th Floor, South Centre Wing, Senapati Bapat Marg, Tulsi Pipe Road,
Dadar West, Mumbai - 400028, Maharashtra.

Corporate office: Express Trade Tower - 2, B - 36, 7th Floor, Tower - 4, Sector - 132, Noida -201301,
Uttar Pradesh.

Dear Members of the Board,

t am writing to formally inform you of my decision to resign from my position as Managing Director of
Sinch Cloud Communication Services India Private Limited, effective 19 May 2026. | have given this
matter careful thought and have concluded that it is the appropriate time for me to step down from

my role.
| appreciate the trust and confidence placed in me during my tenure.

Kindly acknowledge receipt of this letter.

Regards,
ACK N OWLEDGET

(\RA DHASMANR)
DirecaoR_

Nitin Singhal
DIN: 03623349
Address: 63, Deerwood Chase, Nirvana County, 2o M‘U“a 2026
Sector 50, South City ll, Gurgaon - 122018, Haryana.



