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REACH YOUR TRAVELERS WHERE THEY ARE

From SMS to Interactive
RCS messaging in Adobe
Journey Optimizer.

Today’s guest communication
is rich, interactive, and built x
for conversion.

SkyJet Airlines V)

Your flight to Singapore is ready for
check-in.

Shift customer communication from simple texts to rich, interactive X Boarding pass available below.

experiences. Sinch extends the Adobe Journey Optimizer with a full suite

of native messaging channels, including SMS, MMS, and now RCS. It's a Ofys|0 Flight: SJ217
Seat: 14A | Gate: B12

[=] =% Boarding: 10:25 AM

<Q View / Modify> <§ Add to Calendar>

way for travel and hospitality brands to send verified, branded
interactions without leaving customers’ messaging apps. Richer

messaging lets you engage your travelers with everything from

interactive booking confirmations and digital boarding passes to ancillary

service carousels and real-time alerts.

A channel for every goal

v

Drive action and revenue

Add visual impact

Reach everyone instantly

With a 98% open rate, SMS is ideal

for critical, time-sensitive messages,
like booking confirmations and real-
time alerts. It's the foundation of any

travel communication strategy.
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MMS helps boost engagement with
rich images and GIFSs. Perfect for
showcasing a hotel room, a
destination, or a new menu, MMS
drives higher click-through rates than
text—-only messages.

RCS lets you turn messages into
interactive experiences. With verified
branding, carousels, links, video, and
suggested-reply buttons for easy
rebooking, it's built for conversions.
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Booking Check-In
Booking Pre-Departure/
Confirmation Arrival

Vierra Hotels Melbourne — Pre—Arrival

Hi Lila, we're excited to welcome you tomorrow!

Check-in: 3:00 PM - Address: 45 Collins St.

& View / Modify Reservation
& Add to Calendar

Time The
SenSItlve 3 (421) 9500-4200 AnCI"ary
Notification Upsell

Horizon Air Alert:
Gate change for Flight HZ417.
Boarding now at Gate 15C.

Time—Critical In—Trip Upgrades

Please proceed to the new gate.

Notifications

Your path to richer conversations

o o
Step 1: Start with SMS & MMS  Step 2: Elevate with RCS

Build trust with verified branding and add
interactive elements.

Deliver essential alerts and promotions

with universal reach.

Choose an award-winning ISV Platinum Partner

Recognized by Adobe and leading industry analysts, Sinch is a trusted, global leader
In customer communications.

=IDC DMDIA

Leader in the Leader in 2021, Leader in the
2023-2025 Gartner® 2023, and 2025 IDC 2023-2025 CPaaS
Magic Quadrant™ for MarketScape for
CPaaS. CPaaS.

2023-2026 Adobe

Partner of the Year. Omdia Universe.
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Travel & Hospitality

¥ Horizon Air Q

You're checked in. Your boarding
x pass is ready.

Flight HZ417

JFK » SFO

Gate B12

Seat 14A

Boarding 10:25 AM

Q View Airport Map

Bora Travel Q

Enhance your trip to San Francisco.

Premium Seat Upgrade
Extra legroom and priority
boarding

i Upgrade now

@

Step 3: Transform with RCS

Drive revenue with rich carousels and
app-like service flows.

Richer digital journeys
for real-life travelers

Find out more - talk to the
Sinch team at Adobe Summit.




