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B r i n g  t r u st  b ac k  to  yo u r  m e ssag i n g

From SMS to verified RCS 
messaging in Adobe 
Journey Optimizer.

Today’s client communication  
is built on trust
Shift customer communication from SMS short code texts to verified, 

branded interactions. Sinch extends the Adobe Journey Optimizer with a 

full suite of native messaging channels, including SMS, MMS, and now 

RCS. It’s a way for Financial Services organizations to send verified, 

branded interactions without leaving customers’ messaging apps. This 

brings trust back to messaging communications because clients can 

confidently determine when it’s actually you - rather than the 

sophisticated financial scammer that is also present in their inbox.

Zoe, do you recognize this purchase? 
We detected a transaction on your account that 
looks suspicious. $995 at ‘BCS Leisure’. 
Was this you?

RockBank

Yes, it was me

No, report fraud

A channel for every goal

Reach everyone
With a 98% open rate, messaging is 

ideal for critical, time-sensitive 

messages, like OTPs and fraud alerts. 

It’s a great option when you need to 

cut through and get attention. 

Restore trust
Fraud has been on the rise in recent 

years and has become more 

sophisticated. Ensuring your branding 

and a verified sender badge are 

present in your messaging makes it 

clear that you aren’t the scammer.

Drive operations
RCS lets you turn messages into 

seamless interactions. With carousels, 

links, video, and suggested-reply 

buttons it’s built for faster and clearer 

interactions that keep operations 

moving.
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Travel & Hospitality

The Fraud 
Check

Time-sensitive 

alerts for 

suspicious 

transactions 

RockBank

The Late 
Notice Nudge

Reminders that 

something is past 

due

RockBank

Zoe, do you recognize this purchase? 
We detected a transaction on your account that 
looks suspicious. $995 at ‘BCS Leisure’. 
Was this you? 

Yes, it was me

No, report fraud

Your credit card payment is due
Hi Sofia, your credit card payment of $820 was due 
yesterday. Would you like to make a payment?

Make a payment

View statement

The 
Appointment 
Confirmation

Reminders for 

upcoming 

consultations

Message

RockBank

The Login 
OTP

Time-critical  

authentication
Hi Leo, your security code is 
492317. Don’t share this code with 
anyone. It expires in 10 min.Message

123 456

Investment consultation reminder
Hi Joe, just a reminder of your upcoming investment 
consultation at 10:00AM tomorrow. Mary Smith is 
looking forward to seeing you then.

Add to calendar

Reschedule

Your path to richer conversations

Step 1: Start with SMS & MMS
Message

Step 2: Elevate with RCS Step 3: Transform with RCS
Message

Deliver essential alerts, reminders, and 

OTPs with universal reach.

Build trust with verified branding and add 

interactive elements.

Drive operations with smooth interactions 

and app-like service flows.

Choose an award-winning ISV Platinum Partner

Recognized by Adobe and leading industry analysts, Sinch is a trusted, global leader 

in customer communications.

Richer digital journeys 
for modern clients

Find out more - talk to the 
Sinch team at Adobe Summit.

2023-2026 Adobe 
Partner of the Year.

Leader in the 
2023-2025 Gartner® 
Magic Quadrant™ for 
CPaaS.

Leader in 2021, 
2023, and 2025 IDC 
MarketScape for 
CPaaS.

Leader in the 
2023-2025 CPaaS 
Omdia Universe.
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